
HOI BONG NHAN DAN 	ONG HOA XA-  HQI CHU NGHIA VIVI' NAM 
TiNH BiNH DUUNG 	 Dac lap - Tty do - Hanh phtic 

      

S6: 07/QD-HDND Binh Duang, ngay 15 thong 5 nom 2020 

QUYET DINH 
Thanh lap Doan giam sat chuyen de ve tinh hinh, ket Ina 

cong tic tiep cong dan va giai quyet dun thir khieu nai, to coo, 
kien nghi, phan anh ctia cong dan tren dia ban tinh Binh Dtrung 

BAN PHAP CHE HQI BONG NHAN DAN TINH 

Can at Ludt To chic chinh quye'n clia phuang ngay 19 thong 6 nom 2015; 

Can cis Ludt Hoat cldng giam sat awl Quoc hdi va Hdi dong nhan dein 
ngay 20 thcing 11 nom 2015; 

Can cir, Quyet 	s 18/QD-HDND ngay 26 thong 12 nom 2019 a 
Ban Phap the H di (long nhcin dan tinh ye Chuang trinh giam sat nom 2020 cica 
Ban Phcip the Hdi clung nhan dan tinh. 

QUYET DINH: 

Dieu 1.Thanh 14 Doan giam sat chuyen de ve tinh hinh, ket qua cong tac tip 
ding dan va giai quye't don thu khieu nai, to coo, kien nghi, phan anh cua cong dan 
tren dia ban tinh Binh Duang. 

Ban Phap ch6 HDND tinh mai dai dien mot so co quan tham gia Doan giam 
sat (có danh sach kern theo). 

Dieu 2. D6i tuong, pham vi, ca quan chiu su giam sat, nOi dung, k" hoach 
giam sat. 

1. Doi tugn* giam sat: tinh hinh, ket qua cong tac tip cong dan va giai 
quy6t don thu khieu nai, to coo, kien nghi, phan anh cua cong dan teen dia ban 
tinh Binh Duang. 

2. Pham vi giam sat: tit thong 01/2019 d6n h6t thong 4/2020. 

3. Ca quan chiu su giam sat: 

- Uy ban nhan dan tinh; 
- Uy ban nhan dan cap huyen: thanh ph6 Thu D'Au Met, huyen Phu Gido, huyen 

Bau Bang. 
- Cong an cap huyen: thanh ph6 Thu D'au MOt, huyen Phu Gido, huyen 

Bau Bang. 
4. NOi dung, k6 hoach giam sat dugc ban hanh kern theo Quy6t dinh nay. 
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Dieu 3. Nhiem vu Doan giant sat 

Doan giam sat có nhiem vu to chirc giam sat theo quy dinh tai Dieu 80 Luat 
Hoat dOng giant sat dm Quoc hOi va HOi gong nhan dan. 

Dieu 4. 

1. Van phong HOi d6ng nhan dan tinh to chirc tham muu va phijc vii Doan 
giam sat dm Ban Phap the fl'O'i dong nhan dan tinh. 

2. Doan giam sat dugc stir dung con dau dm HDND tinh de chung thijc cac 
van ban plikic vu cho dgt giam sat. Van phong ffg'i &rig nhan dan tinh chuan bi 
cac dieu kien de phttc vu dot giam sat. 

3. Thanh vien Doan giam sat, Van phong HOi d6ng nhan dan tinh, dai dien cac 
ca quan tham gia Doan giam sat, cac co quan chiu stj giam sat chiu trach nhiem thi 
hanh Quyet dinh nay. Quyet dinh nay có hieu lijc thi hanh ke to ngay 141. 

Nol nkin: 
- Thirimg truv HDND tinh; 
- Thanh phAn Doan giam sat; 
- Co quan chili mu giam sat; 
- LDVP; 
- Ph6ng: TH, HCTCQT, Web; 
- Ltm: VT, TuAn. 

Nguyen Truirng NhOt Phuvng 
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DANH SACH 
Doan giant sat chuyen de ve tinh hinh, ket qua 
c tiep cong din va giai quyet don thtr khieu [tat, t6 cao, 
1, phan anh ctia cong din tren dia ban tinh Binh Duvng 
nh kern theo Quyeft clinh so 07/QD-HDND ngay 15/5/2020 

ctia Ban Phap che HOI clang nhein dan tinh) 

a Nguyen Truang Nhdt Phuong, Truong Ban Phap ch6' - Tnrong down; 
3. Ong Ddu Dix Cuang, Pho Truang Ban Phap ch6 - Pho Truang doan; 
4. Cac ily vien Ban Phdp ch& thanh vien Doan giam sat: 
- Ong Nguyen Trgng Nghia - Pho Giam d6c Cong an tinh; 
- Ong Nguyen Van Dint - Ph6 Giam d6c Cong an tinh; 
- Ong TrAn Thanh Liem - Ph6 Ban T6 chirc Tinh fly; 
- Ong Pham Van Chanh - Bi thu Huyen ily Phil Giao; 
- Ong BUi Duy Hien - Bi thu Thi Uy Ben Cat; 
- Ong Le Thanh Tai - Chu tich UBND thi xa Di An; 
- BA Le Minh 147 - Giam d& Bdo hiem xa h6i tinh; 
- Ong Nguyen Phuac Trung - Ph6 Vien truang Vien Kiem sat than dan tinh; 
- BA Nguyen Thi Tuy& Thanh - Pho Chanh an Tod an nhan dan tinh; 
- Ong Nguyen Van Chau - Truang phong Canh sat Quan 1/ Hanh chinh lie 

trdt to xa hOi - Cong an tinh; 

- BA Nguyen Thi Thanh Mai - Ph6 Chu tich H6i Lien hiep Phu nir tinh. 
5. Ban Phap ch6 HDND tinh kinh mai dai dien lath dao cac co quan, don vi tham 

gia ding Doan giam sat dm Ban Phap che HDND tinh: 
- Thuang trkrc HDND tinh; 
- Ban Thuang tryc Uy ban Mdt trdn T6 quiSc Viet Nam tinh; 
- Dai dien Lanh dao cac co quan: 
+ Ban N6i chinh Tinh iiy; 
+ Van phong: Tinh uy, Doan dai bieu Qu6c h6i tinh, Uy ban nhan dan tinh; 
+ Cac So, nganh: Tu phap, Xay dung, Tai nguyen - Moi truang, Thanh tra, 

Ban Quan li Dv an Dau to Xay dt..mg tinh, Ban Tiep Cong dan tinh; 

+ Dai bie'u HDND tinh img dr ten dia ban; 
+ Cdpily, UBMTTQVN, Thuang trtyc HDND, Ban Phap ch6 HDND cap huyen ,  

(tham gia buoi giam sat a cap huyen); 
+ Phong vien Bao Binh Ducmg, Dai Phat thanh va Truyen hinh, Website tinh./. 
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KE HOACH GIAM SAT 
Tinh hinh, ket qua ding tac tiep cong din 
iai quyet don thir khieu nai, to cao, kien nghi, 
anh cua ding dfin teen dia ban tinh Binh throng 
kern theo Quyk clinh so 07/QD-HDND ngay 15/5/2020 
cua Ban Phcip che 1-10i (long nhcin dan tinh) 

I. MIX RICH - YEU CAU 

- Nham giam sat tinh hinh, ket qua cong tac tiep cong dan va giai quyet don 
thu khieu nai, to cao, kien nghi, phan anh cua cong dan (sau day viet tat la giai guy& 
don thu cUa cong dan) tren dia ban tinh. Qua dO danh gia nhang ket qua da dat dugc, 
kip thai phat hien nhimg mat con han che, tren co se do có nhang de xuat, kien nghi 
phu hop vai cac co quan chit' su giam sat nham thao gar nhang kho khan, vuOng 
mac, dam bao thtrc hien tot nhiem vv, gop phan nang cao chat lugng ding tac tiep 
cong dan va giai quyet don thu cua cong dan. 

- Doan giam sat thvc hien dung,  nOi dung, quy trinh giam sat theo luat dinh, 
co quan chiu sv giam sat thvc hien day du cac yeu eau cUa Doan giam sat de dcrt 
giam sat dat ket qua cao. 

II. NQI DUNG GIAM SAT 

Cac co quan chiu sv giam sat thvc hien bao cao theo cac nOi dung sau: 

s 	1. Vic thvc hien nhang quy dinh phap lu'at ve trach nhiem 	ngu6i dimg 
dau trong viec tiep cong dan; giai quyet don thu cua cong dan. 

2. Cong tac ra soat, b6 sung, ban hanh cac quy che, nqi quy, quy trinh tiep 
cong dan, giai quyet don thu cua cong dan. 

3. Cong tac phi hop vai cac co quan chirc nang CO lien quan trong viec tiep 
cong dan va giai quyet don thu cua cong dan. 

4. Tinh hinh, ket qua cong tac tiep cong dan: 

- S6 luort tiep cong dan thiKmg xuyen; ,s6 Ian tiep cong clan dinh ky 	Faith 
dao, so lugt tiep, s6 lan l'anh dao fly quyen tiep ding dan; so lan lanh ciao tiep cong 
dan dOt xuat. 

- Ket qua theo dOi, don d6c, bao cao, thvc hien thong bao y kien ket luan cua 
ngu6i chu tri sau buOi tiep cong dan. 

- Cong tac bao dam an toan, trat to cho hog dOng tiep cong dan. 

5. Tinh hinh, ket qua cong tac giai guy& don thu cua cong dan: 

- S6 don thu da tiep nhan (thuOc tham quyen va khOng thuOc tharn quyen giai 
quyet), phan loai ro so don khieu nai, to cao, kien nghi, phan anh, so don &Ong nguai. 
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- Ket qua giai quy& d6i 	cac clan thu thuc tham quyen: s6 don da giai 
guy& xong? so don hien nay con dang giai quyet hoAc dang chi dao co quan, b6 
phAn chuyen mon tham muu giai quyet (trong do co bao nhieu don chAm giai quyet, 
de keo dai)? viec theo dOi, don doe co quan, b6 phAn chuyen mon bao cao, tham 
muu giai quyet don. 

- Viec thuc hien quy dinh phap luAt ve trach nhiem thong bao den co quan 
chuyen clan ye viec thy don de giai quyet hoc chi thu clan; ve ket qua giai 
quyet clan. 

- Nhfing vu viec thuc tham quyen giai guy& (hoac,  &roc co quan cap tren 
yeu cau bao cao, tham muu giai quyet) nhung con vuong mac nen keo dai chua giai 
quyet (hoAc chua bao cao). 

6. Nhising,kho khan, vuOng mac; han che, ton tai trong tong ding tac tip cong 
dan va giai quyet don thu cua cong dan 

- Ve co che, chinh sach; 

- Ve nhan luc; 

- Ve cong tac ph6i hop; 

- Nguyen nhan chit quan, khach quan cua nhang han che, ton tai. 

7. Phtrcmg huOng, giai phap cua ca quan chin su giam,sat; xuat, kin nghi 
doi voi cac co quan c6 lien quan nham thao go kho khan, khac phuc han che. 

* Ngoai nhirng not dung neu,tren, nghi UBND cap huyen bao cao v"d ket 
qua thy lf), giai quyet cl 	mot so vu viec, cu the nhu. sau: 

- UBND thanh ph6 Thu D'Au M6t: 

+ Dan khieu nai cua cac h6 dan Khu dan cu Phu ThuAn; 

+ Don dm ba Vo Thi Nguyen yeu cau to chirc thuc hien Quyet dinh s6 
115/QD.CT ngay 08/01/2004 dm Chu tich UBND tinh ye giai quyet don dm ba 
Nguyen tranh chap dat dai voi Ong Vo Van Bay. 

- UBND huyen PhU Gido: don dm ba Nguyen Thi Chi yeu cau thao dog town 
be quan tam dm ba To Ng9c Lan xay dung vi pham hanh lang bao ve duong b6 
dung DT741 de c6 16i di vao dat cua gia dinh ba Nguyen Thi Chi. 

III. TO CHtrc GIAM SAT 

1. Cong tic chuAn bi 

Cac co quan chin su giam sat chuan bi bao cao day du not dung theo yeti cau 
giai ye Ban Phap che HDND tinh chAm nhat la ngay 03/6/2020. D6ng died gui kem 
tap tin theo dia chi banpc.hdnd@binhduong.gov.vn  de phuc vu dqt giarn sat (Mai 

thong tin can trao xin lien he chuyen vien phong Tang hop: Ong Triin Minh Than, 

so dien thoqi: 0903.515.995). 
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2. Thlri gian, dia diem gram sat 

STT Thai gian Co' quan 
chin sty giam sat 

.A Dia diem 
lam vi0 

I  

Ngay 10/6/ .2020 
(thir Tu, buoi sang 

bit dAu W.  8 gi& 00) 

- UBND thanh phO 
Thu Dau Met; 

- COng an thanh ph6  
Thu DAu Met. 

Tru soyUBND • , 
thanh pho Thu DAu Met 

2  

Ngay 12/6/2020 
(thu Sau, buoi sang 
bit dAu tir 8 gi6 00) 

- UBND huy'n Phu Gido; 
_ Cong an huy0 Phu Gido. 

Try soy UBND 
huy0 Phu Gido. 

3  

Ngay 12/6/2020 
(th, 6. S,  au, buoi chieu, 
bat dau tir 13 gib 30) 

_ UBND huyn Bau Bang; 
_ Cong an huy0 Bau Bang. 

Tru so.  UBND 
huy0 Bau Bang 

4 
Ngay 16/6/2020 

(thir Ba, buoi sang 
bit clAu ti r 8 gi6 00). 

UBND tinh 
Ph6ng h9p A - HDND 
tinh (Tang 15B, Trung 
tam Hanh chinh tinh) 

3. Dinh gia ket qua giam sat 

Doan giam sat tin hanh h9p thOng qua bao cao Ictt qua giam sat (se c6 thong 
bao cu the). 

Ghi chu: mad cac dai biL tap trung tai Trung tam thucmg mai Becamex tinh 
Binh Ducmg vao lfic 06 gib 30 phUt ngay 12/6/2020 de di bang phuang tin dm 
Van pheng./. 
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