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VAN PHONE OldNG NHAN DANTINI DINH WONG 

Or BAN KHAN DAN 	CONG HOA x-A Ho CHU NGHIA VICT NAM 
TINH BINH "WONG 

s6: Abtg /BC-UBND 

DOc 14p - Tv do - Ii#nh phfic 

Binh Durmg, ngay ,2/17$ thong e nom 2020 

BAO CAO 
Ket qua eon* tac del) cong dan, giai quyet k-hieu nai, 

to cao 06 thong clan nom 2020 
(phut vu k))  hop thuzing le girth nom - HDND tinh 1,126a IX) 

en Thong boo so 30/1.13-1-MND ngay 15/5/2020 cda BDND tinh ve 
Chu tich HDND tinh tai Hoi nghi lien tich chuan hi ky h9p thd 15 

(thuang le giira nom 2020) - BDND tinh khoa IX, nhiem kS7 2016 - 2021, UBND 
tinh boo cao ktt qua cong tac tip cong dan, giai quytt khitu nai, to cao 06 thong 
dau nom 2020 tren dia ban tinh nhu sau: 

I. V* IAnh ciao chi ciao trong ding tic tie') cong dan, giii quyet khieu 
nai, t6 coo 

Tip tyc thvc hien CM thi so 35-CT/TW ngay 26/5/2014 va Quy dinh s6 11-
QDi/TW ngay 18/02/2019 cita cita BO Chinh tri, Chi thi s6' 14/CT-TTg ngay 
18/5/2012 dm Thu tuclYng Chinh phu, Kt hooch s'6 59-KH/TU ngay 01/08/2014 du 
Tinh uy, Kt hooch s6 4015/KH-UBND ngay 19/11/2014 cua UBND tinh, trong do 
nhAn manh vai tro cua nguai dt.'mg dau trong cong tac tip cong dan, xir 17 don thu, 
giai quytt khitu nai, to cao; gan viec tip cong dan vai theo doi, kitm tra, don doe, 
giai quytt khitu nai, to cao. Theo do, lanh dao cac cap, cac nganh da quan tam chi 
dao sau sat, quy6t liet, coi cong tac tip cong dan, giai quytt khitu nai to cao la mot 
trong nhimg nhiem vu trong tam, thuang xuyen; tap trung giai quyet cac vu viec 
khitu nai, to cao phdc tap keo dai khong de phat sinh "ditm nong"; han cht tOi cia 
cac vu viec khitu nai, to cao Tong ngueyi, phut tap, keo dai, birc Vic dtn thanh phO 
Ha NOi va thanh pho H6 Chi Minh trong tiled gian din ra KST h9p thir 9, QuOc hoi 
khoa XIV va Dai hoi Dang cac cap. NM( vay, hieu qua cong tac titp cong dan va 
giai quytt khitu nai, to cao, kien nghi, phan anh dugc nang cao; quytn khitu nai, to 
cao, kien nghi, phan anh cua cong dan dugc thvc hien theo dung quy dinh phap luat. 

D'e' kip theri xir ly cac tinh hung cong dan khitu nai, to cao clang ngueri, phirc 
tap, dam boo tat ter an town xa hOi trong thei gian din ra KS/ h9p thir 9, QuOc hOi khOa 
XIV va Dai hOi Dang cac cap, Chu tich UBND tinh thanh lap T6 cong tac tip cong dan 
phkic vg Dai hOi Dang bO cac cap, thuemg xuyen ban hanh cac Van ban chi dap Thil 
truang cac so, nganh va UBND cac huy'en, thi, thanh pho char chin' h cong tac tip 
cong dan, nom chac tinh hinh khitu nai, to cao tren lTmh vvc, dia ban phi troth, tang 
cueing &Si thoai va nang cao chit lugng giai quyk ngay tir ca so.; kitm tra, ra soot 
cac vu viec co kha nang cong dan tap trung khitu kien dong ngtreri; co hien phap chit 
ciOng fina ph6 trong tinh hung ding dan tap tr,ria khitu kien Tong nailed (Kt hooch 
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se) 5513/KH-UBND ngay 29/10/2019 va giai quyat cac vu viec khiau nai, to cao c6 
tinh chat phirc tap, keo dai; Ka hoach so 2332/KH-UBND ngay 18/5/2020 va phi 
hop t9' chirc tiap cong dan plikic vu kSr h9p thd 9, Qu6c hoi kh6a XIV; cac Cong van 
s6 5999/UBND-BTCD ngay 22/11/2019, so 6788/UBND-BTCD ngay 30/12/2019 
so 1185/UBND-BTCD ngay 17/3/2020). 

II. Kat qua dap ding dart, giai quyet khieu nai, to cao 

1. Cong tac trap ding dan 

a) Kat qua tiap ding dan 

Trong kY, toan tinh da tiap 2.500 luot voi 2.459 nauai CIL khiL nai, to cao, 
ki6n nghi va phan anh, trong do: 

- Ti6p thuang xuyen 1.430 luo:t (1.475 nauoi) vai 1.355 vu viec. 

- Tiap dinh k-S7 cua lanh dao 1.070 lugt (984 nguoi) voi 843 vu viec. 

- Tiap clot xuat true tiap cua lanh dao UBND tinh 02 hr9t voi 01 vu viec 

Trong d6, tai Try s& Tiap cong dan tinh da to chirc -dap cong dan dinh kSr cua 
lanh ciao dugc 22 cu'9c vai 346 lugt, 67 vg viec. 

Trong ky, Chia tich UBND tinh da ban hanh Quyat dinh se) 869/Q3-UBND 
ngay 31/3/2020 (thay the Quyat dinh so 2116/QD-UBND ngay 14/8/2015) ve Quy 
cha tiap cong dan tai Try soy Tiap cong dan cua tinh. Viec tiap cong dan tai Try so 
Tiap cong dan cua tinh dugc thvc hien theo quy trinh va dam bao theo dung quy 
dinh phap 14t. Kat qua Tap cong dan dirge cap nhat ten He thong co s& du lieu 
Quac gia va khiau nai, toc  cap. 

Sau m7o1 ct* tiap cong dan dinh kST cua lanh dao dau ban hanh Thong bao 3'T 
kin kat luan cua nguoi chit trl tai buoi Tap cong dinh ky giri cac don Ni d theo dOi, 
thIrc hien. Qua cong tac tiap cong dan cho thay, s6 lucrt cong dan dan cac bu6i tiap 
cong dan dinh kST ctia lanh dao tinh hAu hat la cac vu viec cu, khiau nai keo dai, da 
dugc Chit tich UBND tinh xem xet giai quy6t nhiau fan, nhiau vg viec da ban hanh 
thong bao charn dirt thu 1)'7, giai guy& ichiL nai, c6 via viec da c6 kat lta'n giai quyat 
dm co.  quan Trung uong nhtmg cong dan van khong chap hanh va thuong xuyen dan 
cac bue)i tiap cong dan dinh kSr gay ap 1-crc yeti cAu giai quyat 

b) 	dung tiep cong din 

NOi dung khiau 	Chu y6u lien quan dan linh vt..rc dat dai, nhu viec thu h6i 
dat, b6i thuOng, ho trg va tai dinh cu thuOc cac du an phat trian kinh to - xa hOi ten 
dia ban tinh; tranh chap quyan sir dung dat; viec cap, thu hoi Gib chung nhan quyan 
sir dung dat cho to chirc, ca nhan; quyat dinh xir phat vi pham hanh chinh trong linh 
vuc dat dai, xay dung, moi truemg... 

Ni dung to cao: To cao hanh vi vi pham phap 11* cila can bO, cong chirc 
trong lTnh vue quail 13',  dAt dai, xay dung, giai toa, boi thuong, bao the cho cap duoi 



3 

lam sai, to cat) hanh vi hanh chinh cue nguai có them quyL ban hanh quyk dinh 
giai quy6t lchi6u nai nhung chua dap img theo yeu eau dm ding clan... 

NOi dung kin nghi, phan Anil  tap trung vao 	vvc dat dai, moi truang, cap 
giay chimg nhan quy'en sir dung dat, giai quy6t cac the dO chinh sach xa hOi... 

Trong 06 thang dau nam 2020, có 05 doan gong nguiyi den Ichi6u nai, to cao, 
kin nghi, phan anh tai Try sa Tip ding dan tinh, g6'rn: Cac hO dan lchi6u nai thuOc 
cac Du an: Dv an Dai hoc QuCk gia thanh ph6 Ho CM Minh, Dv an Khu Lien hap 
Cong nchiep - Dich vg - Do thi Binh Throng, Dv an &rang tir Qu6c 10 1K di Dai hoc 
QuOc gia va xay dung Khu to h9p nha u dich vu thirang mai dm Cong., ty TNHH 
Thien Ha - Bang DII0112; Dv an dueng tao lvc B'ac Tan Uyen - Bau Bang; Cac hO 
dan khi6u nai vies cap Giay chimg nhan quyL sir dung dat cho Dai hgc Nang 

c) Cling tic dap When va xii'1.3"7 don thtr 

Trong IcS7 tip nhan 2.107 don cac loai, du die'u kien xir 15T la 1.727 don, g6m: 
479 don lchi6u nai, 171 don to cao va 1.077 don kiL nghi, phan anh. Trong do, don 
thuOc thaw qu34'n 1.302 dan, g6m: 175 don lchiL nai, 50 don to cao va 1.077 don 
kin nghi, phan anh. 

Viec cap nhat k6t qua xir 1ST don, thu dirge UBND tinh chi dao trie'n khai, sir 
(hang ten phan mesm He thong Ca so.  du lieu qu6c gia ve khi6u nai, t6 cao (do Thanh 
tra Chinh phu xay 	cac sa, nganh va UBND cac cap. 

2. Ket qua giai quyet don khieu nai, to cao thuOc thin' quyen 

Timg so dan da giai quy6t la 1.252/1.302 don, dat ty le 96,16%. Cu the : 

a) Giai quyet coon khieu nai 

T6ng s6 dan khieu nai la 175 dan, da giai quyL 134 don, dat tS,  le 76,6%. 
Trong do: 

+ Cap tinh giai quye't: 27/35 don, dg ty le 77,14%. 

+ Cap huyn giai quy6t: 107/140 don, dal ty le 76,43%. 

Cong tac d6i thoai trong giai guy& lchiL nai thuOc them quy'L cue Chu tich 
UBND tinh, Chu tich UBND cac huyn, thi xa, thanh phi.; dugc thvc hi'n day 
nghiem tac, dimg thanh phan theo quy dinh. 

T'Ong so Quy6t Binh da to chirc thvc hien trong lcSr la 107/107 quye't dinh, dat 
ty le 100%. 

b) Giai quyet don to cao 

TOng so don to cao la 50 don, da giai quy& 41 don, dg ty le 82%. Trong do: 

+ Cap tinh giai quy6t: 18/22 don, dat t5/ le 81,81%. 

+ Cap huyn giai quye't: 23/28 don, dat tS,  le 82,14%. 

c) Giii quyet dcrn kiEn nghi, phan anh 

T 
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Ting so clan kik nghi, phan anh TA' giai quyk 1.077/1.077 don, dot t-ST le 
100%. Trong do cap tinh giai quy6t 384/384 dan; cap huyen giai quyk 693/693 don. 

d) Ket qua giai quytt khitu nai, to ea° phtic tap, keo dai 

Trong kST, Chu tich UBND tinh tit') tqc chi dao So, nganh va UBND cac cap 
tap trung kiem tra, ra soot giai quyk dirt diem cac vu viec phi:re tap keo dai teen dia 
ban tinh. Lanh dao UBND tinh da thueyng xuyen thtrc hien tip xuc dai thoai van 
ding, giai thich cho nguai dan hik de chdp hanh tot cac quy Binh phap 141, ding 
thai chi dao dia phuanz can cir tinh hinh thvc te, nhfing y6u to daz tha, co tinh "ca 
biet" de linh hog xem xet h& trg them cl6i 	nhfmg nguai có hoan canh kho khan. 
Tinh Ten thai diem hien nay, nhieu vu viec khieu nai, t6 cao tin long keo dai tnro'c 
day da giai quyk dirt diem, gap phdn gift vimg an ninh, trot to ten dia ban tinh. 

ThIrc hien K6 hoach 363/KH-TTCP ngay 20/3/2019 dia. Ting Thanh tra 
Chinh phu, thei gian qua, Chu tich UBND tinh da quy'k dinh thanh 14p To cong tac 
2087/QD-UBND ngay 19/07/2019 va To ding tac 2516/QD-UBND ngay 
29/08/2019; Chanh Thanh tra tinh thanh lap Ti giap viec 92/QD-TTr ngay 
07/08/2019 nham kip thai chi dao thgc hien có hieu qua cong tac kie'm tra, ra soot 
dai vai 06 vg vied, bi sung vao dank sach ki'em tra, ra soot 02 vv viec2  nhi,"m gap 
phap boo dam on dinh tat tv, hiring tai plAic vu Dai h8i Dang cac cap nhiem kST 
2020 - 2025 va bdu cu Dai bieu Quic h8i va HDND cac cap nhiem kST 2021 - 2026. 

In. Dinh gia chung 

1. lat qua 13#t brat 

Dugc sr quan tam, lanh dao, chi dao sou sat ctia cac cap ay Dang, sir quyk 
tam thgc hien cua Lanh. dao UBND cac cap va sir tham gia phoi h9p ding b8, kip 
thai cila ca he thing chinh tri, cong tac tip cong dan, giai quyk khi6u nai, to cao 
ten dia ban tinh da dot dugc nhimg kk qua nhdt dinh. 

Cong tac tip cong dan, tie.p nh4n, xir l'y va giai quyk khik nai, t6 cao nhin 
chung dugc thgc hien dung trinh tir, thu tgc, dung thdm  quyk theo quy dinh phap 
luat; cac vu viec khi6u nai, to cao thuOc thdrn quyk giai quyk caa cac cap, cac 
nganh deu dugc xem xet, giai quyk theo quy dinh phap 14.t; cac van a con ton tai, 
han the timg buac dugc chk chinh thong qua cong tac thanh tra trach nhiem hang 
nom dii vii Chu tich UBND cac huyen, thi, Giam doc cac so, nganh. 

Viec Mem tra, ra soot cac vu viec khi6u nai Tong nguai, pink tap, keo dai da 
dugc cap fly Dang va chinh quyk cac cap tap trung lanh dap, chi dao giai quyk dirt 
diem dung theo tinh thAn Chi thi so 35-CT/TW ngay 26/05/2014 caa BO Chinh tri va 

1  Cac 119 khieu nai dir an Dai hoc Quiic gia TP.HCM; ba Le Thi Th9 (dai dien Ong Le Van Khanh); ba 
Do Thi Thu Nga, Ong Iran Van Qua (do ba Tran Thi HuSmh Mai dai dien); Ong Mai Van Plurong. 
Rieng vu cac hO dan khieu nai Dg an Khu lien hop da giao LTBND TP.TDM kiern tra, ra soot va có ke 
hoach ph6i hop Cue III - Thanh tra Chinh Phu tiep xuc, g4p go nztrai dan. 
2  VII Ong Nguygn Van Len Va. ba Nguygn Thi Hanh; ba Tran Bach Nien 
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Ke hoach s6 363/KH-TTCP ngay 20/3/2019 cila Thanh tra Chinh phit, dam bao 
dimg quy dinh phap lug va phu hop tinh hinh thgc to tai dia phuang. Lath dao 
UBND tinh da thuong xuyen thgc hien tiep xuc doi thoai van d(ing, giai thich cho 
nguoi dan hieu a chip hanh tot cac quy dinh phap luat, dlmg thai chi dao dia 
phuong can cu tinh hinh thgc te, nhfing yeu to d6c thd, có tinh "ca bier a linh hog 
xem xet ho trg them d6i 	nhang nguai co hoan canh Icho khan. Tinh den thoi 
diem hien nay, nhieu vu viec khieu nai, to cao din d9ng keo dai trade day da giai 
quyet dirt diem, gop phin gift yang an ninh, tat to teen clia ban tinh. 

2. Nhirng khb khan, N,troug mac va tot tai, han cite 

1\46t s6 cong dan lgi dung quyen khieu nai, to cao co hanh vi gay mat teat ter, 
can tro.  viec tiep cong clan, xitc pha.m, de d9a hanh hung can b6; mot s6 vu viec da 
dugc ca quan chirc nang giai quyet nhieu 1 n, nhieu trueng h9p da ban hanh Thong 
bao chim dirt thy 15r dan, Thong bao tir chi tiep cong clan nhung cong dark, 1  
thuang xuyen den Try so Tiep cong clan tinh, Trung tam hanh chinh tinh de ti 
khieu nai, to cao lam anh huong den tinh hinh an ninh tat tg, an toan xa h6i. 

Cong tac tiep ding clan dinh ky chua bao dam theo quy dinh. Viec ban;;;: 
Quy the tiep cong dan tai Try so.  Tie') cong clan cua tinh theo Quyet d:  f -

869/QD-UBND ngay 31/3/2020 con cham, chua kip th6i thay the Quyet c-ris6 
2116/QD-UBND ngdy 14/8/2015. 

M6t vai vu viec da dugc xem xet giai quyet xong tir nhieu nam truac va da 
het then hieu khieu nai, nay tiep tyc co, dan khieu nai den cac ca quan Trung uang 
hoac Dai bieu Qu6c h'9i cac tinh, dugc ca quan Trung uang chi dao giai quy& 103. 
\Tin a nay lam cho viec khieu nai Ichong có diem dimg theo quy dinh cua phap 

M6t s6 vu viec Chu tich UBND tinh da chi dao dia phuang hoac cac ca quan 
chuyen mon giai quyet, bao cap tinh hinh nhung cac dan vi thgc hien con ch'am, 
phai don d6c nhic nhO.  nhieu 

Viec cap nhat tinh hinh tiep cong clan; xi' 1ST dan, thu khieu nai, to cao tren 
phin mem He th6ng Ca so du lieu qu6c gia ve khieu nai, to cao da dugc UBND tinh 
don d6c cac 	nganh va UBND cac cap trien khai, sir dung; tuy nhien mot s6 dan 
vi cap nhat sir dyng chua diy du va con gap mot so kho khan, wrong mac trong qua 
trinh sir dung phin mem. 

3. Bi'n phdp liffAc phuc trong thiri gian tiri 

Tie') tuc thgc hien Ke hoach s6 4015/KH-UBND ngay 19/11/2014 dm UBND 
tinh ve thgc hien Chi thi s6 35-CT/TW cua B6 Chinh tri ve viec "Tang cuang sg 
l'anh dao cira Dang doi voi cong tac tiep cong clan va giai guy& khieu nai, to cao"; 
Nghi guy& s6 113/2015/QH13 ngay 27/11/2015 ciia. Qu6c h6i ve giam sat chuyen 
6; Quy dinh s6 11-QDi/TW ngay 18/02/2019 dm B6 Chinh tri ve Trach nhiem cua 

3  Vu 6ng Pharn Trgng Ham. 



TM. UY BAN NHAN DAN 
KZ-CHU TICH 

TICH THIZNG TRVC 

6 

nguoi dimg dL cap uy trong viec t* dan, d6i thoai true tip voi dan va xix 1)",  
nhang phan anh, kin nghi dm dan; Quy ch'6 so 21-QC/TU ngay 12/12/2019 dm 
Tinh uy ve trach nhiem cua Bi thu Tinh uy trong viec tip dan, d6i thogi trvc tip 
vai dan va xfrb'iphan anh, kik nghl, khiL nai to cao cua ding dan. 

Tang cuang cong tac phO bien, gido due phap luat va thvc hien nghiem tdc, co 
hi'eu qua Luat Khieu nai, Luat To cao, Luat Tip conc.,  dan VA cac Van ban huong 
deL thi hanh. Dam bao cong tac giai quye't khie'u nai, to cao Mr-1g quy dinh phap 1u4t, 
hail the tOi da tinh tang don ton d9ng keo dai, qua hr. T8 chtrc thvc hien tot cac 
quytt dinh giai guy& khiL nai va ket luL not dung to cao da co Eel' phap luat. 

, Tang cuOng cong tac quan nha nuc'yc tip cong dan, xfx 13"1 don thu, giai 
guy& khiL nai, to cao; chd Ong phoi hgp voi cac ca quan Trung ucmg (nhat la cvc 
III - Thanh tra Chinh phil) va dia phuong nam bat tinh hinh, co sv thOng nhat chung 
trong giai quy& vu viec, nhat la cac vu viec (tong nguoi, phfic tap có nguy ca phat 
sinh thanh "diem nong". Thuong xuyen ra soat giai quyet cac vv viec ton d9ng, 
phirc tap, keo dai theo Ke hoach se) 363/KH-TTCP ngay 20/03/2019 ciia Thanh tra 
Chinh phu ve kiem tra, ra soat, giai quye't vv viec khiL nai, to cao dong nguoi, ph& 
tap, keo dai. 

Chan chinh nhimg eon tai, thiL sot trong quan ly nha nu& ten cac lush vvc, 
d4c biet la cac linh vvc nhay cam a phat sinh Ichik nai, t6 cao. Tang cuang cong 
tac thanh tra trach nhiem d6i voi Chu tich Uy ban nhan dan cac huyen, thi, thanh 
ph& xa, phuong, thi tran va Giam d8c cac so, nganh a kip thei chL chinh va nfing 
cao trach nhiem cua nguoi &mg dau trong cong tac tiep cong dL, giai guy& IchiL 
nai, to cao theo quy dinh phap luat. 

Thvc hien tot Ke hoach ph8i h9p tiep cong dan phve vv Dai hOi Dang bo cac 
cap va Dai h8i town qu8c lan thin XIII dm Dang. 

Thvc hien cai each hanh chinh, day mph img dung cong nghe thong tin trong 
giai guy& Ichieu nai, to cao, tip tvc chi dao ang h8 viec cap nh4t, sir dung Ca so 
dir lieu qu8c gia ve giai guy& ichi6u nai, to cao. 

Tren day la k& qua giai quy6t Ichi6u nai, to cao ten dia ban tinh trong 06 
thang dL nam 2020, UBND tinh bao cao HDND tinh./. ±_ 

Noi nhOn: 
- HDND tinh; 
- CT, cac PCT.UBND tinh; 
- Ban NOi chinh TU; 
- Thanh tra tinh; 
- LDVP (Lg, V), NC, TH, BTCD; 
- Lim: VT. 
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