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NGHI QUYET 
Quy dinh the do, boi dui:111g dOi 	ngtroi lam nhiem vu 

tiep cong dan, 	1ST dun khieu nal, to cao, kien nghi, phan anh 
teen dia ban tinh Binh Dtron 

HOI BONG NHAN DAN TiNH BiNH DliONG 
KHOA IX - KY HOP TH1 NAM 

Can ar Luat to chtiv chinh quyen dia phwang ngay 19 thong 6 nam 2015; 

Can cit. Luat ban hanh van ban quy phgm phap luat ngay 22 thong 6 nam 2015; 

Can cit. Luat tiep cong dan ngay 25 thong 11 nam 2013; 

Can cir Luat ngan sach nha nu.ac ngay 25 tiding 6 nam 2015; 

Can cir Nghi dinh 64/2014/ND-CP ngay 26 timing 6 Wm 2014 cita Chinh 
phu quy dinh chi tiet thi hanh mot so dieu cua Luat trip cong dan; 

Can cir Thong to so 320/2016/TT-BTC ngay 14 timing 12 nam 2016 cita 
BO Tai chinh quy dinh chi do boi du/ang dai voi ngwai lam nhiem vy tiep cong 
dan, xic ly clan khieu ngi, to cow, kien nghi, phan anh; 

Xet To• trinh so 5382/TTr-UBND ngay 27 thong 11 nam 2017 ciia (Iy ban 
nhan dan tinh ve ban hanh nghi quyit cua HOi cl'ang nhan dan tinh ve chi do boi 
dw0ng clai voi nguai lam nhiem vy tiep' cong dan, xir ly dan khiiu ngi, to cao, 
kien nghi, phan anh tren dia ban tinh Binh Dwang; Bao cao thcim tra so 93/BC-

HDND ngay 28 thong 11 nam 2017 cita Ban Phap chi va y kiin thao luau ciia 
clgi biiu HOi clang nhan dan tinh tai kj) hop. 

QUYET 

Dieu 1. Quy dinh ch6 do b•M dtrOng dOsi veri nguoi lam nhirn v1,1 tiep cong 
dan, xir VT don khieu nai, to cao, kiL nghi, phan anh tren dia ban tinh Binh 
Duang, cu the nhu sau: 

1. Pharr vi ap dung: 

Che do bOi &rang duvc ap dung dt;i voi ngtred lam nhirn vu tie'p cong 
dan, xir' VT don khi6u nal, to cao, ki6n nghi, phan anh tai lilt sii tiep cong dan; dia 
diem tie'p cong dan tren dia ban tinh Binh Ducmg, bao 
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a) Try sa tiep ding dan tinh; dia diem tiep ding dan cita cac ca quan 
chuyen mon thuOc (1),  ban nhan dan tinh; Ca quan tivc thuOc ca quan chuyen 
mon thuOc Uy ban nhan dan tinh; Vien Kiem sat nhan dan tinh, Tea an nhan dan 
tinh; Uy ban Mat tan TO qu6c Viet Nam tinh; ca quan cua cac to chirc chinh tri 

- xa hOi tinh; 

b) Try se( tiep cong dan cap huyen; dia diem tiep cong dan cua ca quan 
chuyen mon thuOc tJy ban nhan dan cap huyen, Vien Kiem sat nhan dan cap 
huyen, Tea an nhan dan cap huyen; Uy ban Mat tan T6 qu6c Viet Nam cap 
huyen \fa ca quan cua cac to chirc chinh tri - xa hOi cap huyen; 

c) Dia diem tier) cong dan cap xa. 

d) Dia diem tier) cong dan cua dan vi sy nghiep cong lap. 

2. D'6i tuqng ap dyng: 

a) Can bO, cong chirc thuOc ca quan, to chirc quy dinh tai Khoan 1 Dieu 
nay dugc cap co tham quyen giao nhiem vy hoac phan cong nhiem vy tiep cong 
dan, xir ly dan khieu nai, to cao, kien nghi, phan anh tai Try so tiep cong dan 
hoac dia diem tiep ding dan; 

b) Ngueyi dUng dau, cap pho cua nguoi dimg dau ca quan, to chirc c6 
trach nhiem tiep cong dan dinh kY holac dOt xuat, can 130, cong chirc duqc cap c6 
tham quyen trieu tap lam nhiem vy tiep cong dan, xir 1)% dan khieu nai, to cao, 
kien nghi, phan anh tai Try sa tiep cong dan hoac dia diem tiep cong dan; 

c) Can 130, ding chirc; sy quan, ha sy quan, chitin sy, quan nhan chuyen 
nghiep va nhan vien quac phong trong lyc luorng vu trang; can bO dan phong, y 

giao thong khi dugc cap c6 than quyen giao nhiem vy hoac phan cong phi 
hgp tiep cong dan, giir gin an ninh, tat ty, bao dam y to tai Try so tiep ding dan 

hoac dia diem tiep cong dan; 

d) Ngued &mg clan, cap pho dia ngueri dung dau cc/ quan, to chirc, can bO, 
cong chirc dugc cap c6 tham quyen giao nhiem vy chuyen trach xir1)% dan khieu 
nai, to cao, kien nghi, phan anh. 

3. Mirc chi bOi duang: 

a) Cac d6i tuqng quy dinh tai Diem a, Diem b Khoan 2 Dieu nay ma 
chua duqc htfang the do phy cap trach nhiem theo nghe, khi lam nhiem vy 
tiep cong dan, xir 1)% dan khieu nai, to cao, kien nghi, phan anh tai try sa tiep 
cong dan hoac dia diem tiep cong dan dugc bai dung 120.000 

d'Ongingayinguiyi. 
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Truerng hop clang dugc huong the do php cap trach nhiem theo nghe thi 
dugc bOi clu'ung 95.000 dOngingayingueri. 

b) Cac d6i tuvng dugc quy dinh tai Diem c, Diem d Khoan 2 Dieu nay 
dugc b6i cluerng 60.000 clOngingay/ngtroi. 

Dieu 2. Giao Uy ban nhan dan tinh to chirc trien khai thkrc hien Nghi 
quyet nay. 

Dieu 3. Bai be) Nghi quy& so 30/2013/NQ-HDND8 ngay 09 thang 12 
nam 2013 cua HOi cong nhan dan tinh ve the clq boi duo,"ng dOi vai can bO, cong 
chirc lam cong tac tiep cong dan, xir lY don thu khieu nai, to cao, kien nghi, 
phan anh tren dia ban tinh Binh Throng. 

Dieu 4. Thtrerng trirc HOi clang nhan dan, cac Ban cfla HOi &Ong nhan dan, 
cac TO dai bieu va dai bieu HOi clang nhan dan tinh giam sat viec trien khai thgc 
hi'en Nghi guy& nay. 

Nghi guy& nay cla dugc HOi d'Ong nhan dan tinh Binh Duong khoa IX, 
kY hop thin Nam thong qua ngay 08 thang 12 nam 2017 va co hieu lkrc tir ngay 
01 thang 01 nam 2018./.!_ie 

Noi 
- UY ban thtremg vu Qu6c h6i; 
- Van phong: Qu6c h6i, Chinh phil; 
- Cac B6: Tu.  phap, Tai chinh; 
- Ban Cong tac dal bleu - UBTVQH; 
- Cue Kiem tra van ban QPPL - B6 Tu.  phap; 
- ThirOng trirc Tinh uY, Doan dai bieu Quoc hOi tinh; 
- Thtrong trirc HDND, UBND, UBMTTQVN tinh; 
- Dai bieu H6i dOng nhan dan tinh; 
- Cac so., ban, nganh, doan the cap tinh; 
- Throng trirc HDND va UBND cap huyen; 
- LDVP: Tinh us!, Doan DBQH, HDND, UBND tinh; 
- Trung tam CB, Website, Bao, Dai PT-TH Binh Dtrang; 
- CV phong TH, phong HC-TC-QT; 
- Ltru: VT. 
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